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Approved by the Order of the General Director of LLP "CLICK SERVICE" dated 11.02.2022.

1) Terms and Definitions

1.1) In this Policy, unless otherwise indicated by the context, the following terms shall have
the following meanings:

e Executor - LLP "Click Service", BIN 190640024694, legal address: Almaty, Medeu
District, Dostyk Avenue, 38, BC Ken Dala, Office 202C-09.

e User - A natural person registered on the Website to make selections and purchases
of goods/services (hereinafter referred to as "Goods") from the Executor.

e Website - A collection of web pages owned by the Executor, located on the Internet
at the following domain: https://arcopay.tech/

2) Collection of Personal Information

2.1) The User has the right to place an Order via the Executor's telephone or on the Website.
Registration is not required for telephone orders. If the User chooses to place an Order on
the Website, registration is mandatory.

2.2) During registration on the Website, the User provides the following personal data:

e Full name
e Contact phone number
e (Contact email address

2.3) By providing their personal data (through registration, order placement, subscription
to advertising newsletters, etc.), the User consents to the collection, processing, and storage
of their personal data in accordance with applicable personal data protection laws.

2.4) The User acknowledges and consents to the cross-border transfer of personal data
within the group of companies to which the Executor belongs.

2.5) The Website uses cookies to improve user experience and provide personalized
information. By continuing to use the Website, the User agrees to the use of cookies.

2.6) The Executor is the personal data operator.

2.7) The Executor additionally collects the following personal data:



e Contact details (e.g., name, email, delivery address, postal code, phone number, ID
card);

e Account credentials used for creating an account on the Website (e.g., email and
password);

e Profile information from social networks if the User chooses to register via a social
media account;

e Published content such as web addresses, profile pictures, social media links, and
other information voluntarily shared by the User;
Order history, including purchased or viewed services;
Social media data shared through third-party integrations (e.g., Facebook, Google,
Instagram, LinkedIn, Pinterest, Twitter, YouTube);

e Any additional personal data included in the User’s content, such as support
requests;

e [P address, device type, operating system, and browser information.

2.8) The Executor does not store Users’ payment data. All payments are processed through
the acquiring bank or payment organization.

2.9) To prevent fraud, the User should:

e Not share login credentials, PIN codes, credit card details, passport, or other
confidential data with third parties;
e Ignore emails requesting confidential information.

2.10) For online payments, the User must enter all required card details, after which a
verification transaction may be conducted.

2.11) The User may withdraw consent for data processing or request anonymization by
notifying the Executor via phone or the contact form on the Website.

2.12) The User agrees that registration on the Website may result in receiving notifications,
including advertisements. The User also consents to the Executor sharing their email,
personal data, and other details with third parties.

2.13) The User consents to the Executor’s processing of their personal data.

2.14) The Executor uses personal data to fulfill contractual obligations, analyze Website
performance, and improve services.

2.15) The Executor shall not disclose User information unless required for contractual
obligations or legally mandated.

2.16) The User is responsible for the accuracy of the provided personal data.



2.17) The User consents to the recording of phone conversations for quality control and
verification purposes.

2.18) Providing personal data is optional, but failure to do so may limit access to certain
Website features.

3) Use of Data

3.1) The Executor uses the collected data to fulfill contractual obligations, process
purchases, and provide services.

3.2) Data may also be processed for legal compliance, research, and statistical analysis.

3.3) The Executor may use User contact details for newsletters, promotions, and service
notifications.

3.4) The Website may collect automated data via cookies, device IDs, and analytics tools.
3.5) Location data may be obtained via GPS, Bluetooth, or Wi-Fi for service improvements.

3.6) The Website uses cookies for personalization and analytics. Users may manage cookie
preferences via browser settings.

4) Data Processing Operations

4.1) The Executor performs operations such as collection, recording, organization, storage,
modification, retrieval, usage, transfer, anonymization, blocking, deletion, and destruction of
personal data.

5) Disclosure of Personal Data
5.1) Personal data is not disclosed except as specified in this Policy.

5.2) The Executor may share data with third-party service providers for processing
payments, marketing, analytics, and fraud prevention.

5.3) Data may be disclosed if required by law or legal proceedings.

5.4) Disclosure may occur in response to government requests, to protect legal rights,
prevent fraud, or in case of business restructuring.

5.5) Users may request access, updates, deletion, or anonymization of their data.

6) Data Retention



6.1) Personal data is stored as long as necessary to fulfill legal and contractual obligations.

6.2) Data is retained during the business relationship and for an additional period as
required by law.

7) Security Measures

7.1) The Executor implements administrative, technical, and physical security measures,
including:

Access restrictions;

Firewalls and antivirus software;

Physical security of data storage locations;
Secure storage of personal data carriers.

8) Policy Updates
8.1) The Executor may update this Policy without prior notice unless legally required.

8.2) If significant changes occur, the Executor will seek renewed User consent.
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